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What is Visible Thinking and why should we care? 
 
Most activities in early childhood classrooms are designed step-by-step by the 
teacher who expects all the children to produce a similar product or result. When 
teachers value the thinking of early learners and intentionally design situations where 
children are encouraged to think, make connections, and talk about what they think - 
this makes the act of thinking visible to children. 
 
Harvard University’s Project Zero developed the Visible Thinking approach to help 
early childhood educators intentionally plan and implement a culture of active thinking. 
Employers in today’s market have indicated that knowledge, communication skills and 
problem-solving are three of the most desired traits for employment. The role of the 
early educator is not only to ensure young learners are school-ready, but that they are 
also establishing a foundation for these early learners to be productive citizens. 
   
Ron Ritchhart, a researcher at Project Zero, identified eight practices that not only 
shape a culture of thinking, but also spark curiosity in the youngest learners. 

  Expectations. Teachers must set high expectations for thinking and 
learning.  

  Opportunities. Teachers must create opportunities for thinking and 
learning.  

  Routines. Strategies should be designed to promote and scaffold 
thinking.  

  Language. Teachers must use the language of thinking so children will 
have the necessary vocabulary to describe and reflect on thinking.  

  Time. Teachers must be willing to allow time for thinking and reflecting. 
  Modeling. Teachers must model thinking and learning.  
  Interactions. Teachers must encourage others to respect children’s 

contributions.  
  Environment. Classrooms should be arranged to encourage thoughtful 

interactions. 
 

Questions set the stage for and guide thinking. Teachers who ask children simply to 
review what they know or to parrot back directions miss out on rich opportunities to 
engage and challenge their children to think beyond the obvious. 
 
Teachers’ interactions with children are often aligned to teaching goals, but they are 
also tied to the teacher’s expectations about children as thinkers and learners. When 
teachers understand children’s thinking, they can encourage them to think in new and 
different ways. It is important that teachers observe, document, and reflect about 
the conversations that they are having with children.  
 
The Visible Thinking approach invites teachers to establish a classroom culture where 
children’s thinking is valued, promoted, and made visible with the use of 
documentation. Consider learning more about The Visible Thinking approach, reflecting 
upon your teaching strategies, and perhaps making small adjustments to ensure our 
future is secure in the hands of innovative, problem-solvers.  
 
Facilitate the change! 
Gina 
 
 
 
Adapted from, Salmon, Angela & Barrera, Maria. (2021). What Are You Thinking? Scaffolding 
Thinking to Promote Learning. YC Young Children. 76. 59-63. 
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The latest Health Guidance was updated June 9, 2021. It can be found at:  

https://covid19.ncdhhs.gov/media/3091/open 
Field Trips: When off- premises activities occur, then the procedures outlined in Child Care Rules 
.1005 and .1723; as well as all applicable guidance described in the Transportation section of this 
toolkit MUST be followed.  It is also recommended that off-premises activities maintain groups 
(cohorts) of children and adults AND the cohorts are not exposed to other groups of children or 
adults.  

Face Coverings: Face covering are still required in a child care setting. All adults and all children five 
(5) years or older wear a face covering at all times when indoors, unless there is an exception for the 
child/staff, when the child/staff are eating, and children are napping. 

Recommended: Encourage children two (2) years of age and up to the age of five (5) to wear a face 
covering indoors if it is determined they can reliably wear, remove, and handle face coverings following 
CDC guidance throughout the day.  

New Rules effective February 1, 2021 

Click on this link for the new rules:  

https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/Chapter9ChildCareRulesFebruar
y12021.pdf 

It is Highly Recommended you and all your staff complete the Moodle Training on the February 2021 
new rules. As well as getting great information, you will get training credit. These rules will be 
monitored beginning July 1, 2021.  

Moodle link: https://www.dcdee.moodle.nc.gov/ 

We are available to assist you if you have difficulty locating the trainings on our website.   

New and Revised Provider Documents 

Centers and Homes: New Countable TA checklist and Revised Incident Report Form  

Centers: Revised Staff/child ratio sample 

Forms available on DCDEE’s website:  

https://ncchildcare.ncdhhs.gov/Provider/Provider-Documents-and-Forms 

Voluntary Temporary Assessment Process: 
DCDEE and NCRLAP announced on June 16, 2021 through an e-mail blast an update to the 
Environment Rating Scales Process. There will be a Voluntary Temporary Assessment Process: 
A COVID-19 Modified Approach to the Environment Rating Scales Assessment. This will not 
affect all programs that have had the ERS completed. Please review your e-mail from June 16, 
2021 for more information. You can also register for a training about this new process 
through:  https://ncrlap.org/Resources/TemporaryAssessmentProcess/ 
 

mailto:tracy.clark@dhhs.nc.gov
https://covid19.ncdhhs.gov/media/3091/open
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/Chapter_9_Child_Care_Rules_February_1_2021.pdf
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/Chapter_9_Child_Care_Rules_February_1_2021.pdf
https://www.dcdee.moodle.nc.gov/
https://ncrlap.org/Resources/TemporaryAssessmentProcess/
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Remember: CPR and First Aid will need to be completed prior to the 5 years based on the 
expiration date of your card/certificate; the ITS-SIDS Training which allows you to provide care 
to infants must be completed every 3 years.   

Health and Safety Trainings (Eleven Topic Areas) C 
WOW! Has it already been 5 years?  The rule regarding the Health and Safety Trainings was adopted 
in 2017. By or before 2022 providers will need to be in compliance with this 5-year requirement. We 
are already halfway through 2021 so get a plan for you and all your staff to have these trainings 
completed within 5 years of last completion. For centers you can review this rule in .1103(b) and for 
homes you can review this rule in .1703(d)(2).  

All these trainings can be completed through Moodle except for CPR/FA and the ITS-SIDS Training 
which is required to take if you work with infants.  If you do not work with infants or are not licensed 
for infants, you can take the Prevention of Sudden Infant Death Syndrome and use of safe sleep 
practices training (through Moodle).  

Clean Water for Carolina Kids Program 

Beginning July 1, 2021, licensed child care centers risk having a provisional and disapproved 
sanitation classification for noncompliance related to testing for lead in water in accordance 
with 15A NCAC 18A .2816 (b). All providers that have not completed the testing are 
encouraged to do so immediately. Any flexibility around these sanitation classifications after 
July 1, 2021, is at the discretion of DCDE.  

For questions please visit: https://www.cleanwaterforcarolinakids.org/contact 

Operational Grants 
Child care providers eligible for operational grants will get these for May, June and July. If 
you have questions about the grant, please email dcdee.communications@dhhs.nc.gov or call 
Arlette Lambert at 919-703-5262   

Maintaining Compliance: Common Violations 
Homes: .1719 Requirements for a safe indoor/outdoor environment   
Remember how to store items indoors and outdoors: Items that MUST BE LOCKED: 
combustible materials, hazardous cleaning supplies, medications, corrosive agents, chemicals, 
pesticides, aerosol cans, gas.  

Suggestions on how to maintain compliance:  
Review all labels on all products in your home, if there are any warnings-LOCK IT! 
You already know aerosol cans, all medications, all cleaning supplies, pesticides, gas cans 

must be locked so develop a system for checking these locks on a regular basis. Make sure no 
other household member has left any items unlocked.   

mailto:tracy.clark@dhhs.nc.gov
https://www.cleanwaterfor
mailto:dcdee.communications@dhhs.nc.gov
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 Centers: .0604 Safety requirements for Child Care Centers 
Plastic bags of any type must be stored at least 5 feet vertical from the floor or locked (not 
a child-proof lock)   
 
Staff pocketbooks/bags must be locked if staff have the following in the bag: medications, 
lighters, matches, any item such as deodorant, toothpaste, hair spray or any other item that 
has multiple (more than one) warnings to keep out of the reach of children. 
 
Staff pocketbooks, that do not have these items mentioned above, must be at least 5 feet 
vertical from the floor and inaccessible to children.  
 
Suggestions on how to maintain compliance:  
Have an area (locker, cabinet) that staff may lock their purses if they have hazardous items 
in them or store them at least 5 feet vertical from the floor if no hazardous items are in the 
bags.  
 

.1102 (f) Health and Safety Training Requirements: 
This rule does allow staff to complete the ITS-SIDS training within two months of assuming 
responsibilities of infants, HOWEVER the rule also states that whoever is working in the in-
fant room must already have completed the ITS-SIDS training. For example, if you hire a 
new staff that does not have current ITS-SIDS training and you only need one staff for 
staff/child ratio in the room for infants, you cannot allow this staff to provide care in the 
infant room until completion of the ITS-SIDS.   
So, at all times, one child care provider who has completed ITS-SIDS training shall be pre-
sent in the infant room while children are in care. 
 Note: The Health and Safety Training in Moodle “Prevention of Sudden Infant Death 
Syndrome and use of safe sleep practices” does not meet the requirements of the ITS-SIDS 
training.  

We are seeing more and more businesses and individuals getting back to a more “normal” 
way of living. With this, we do want to remind you to keep all child care requirements in 
compliance such as requirements for outdoor surfacing.  

Please review this document for any rules that remain flexible at this time. https://
ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/R/Revised_Flexibility_Document_3_21.pdf 

Thank you for working with NCDHHS and DCDEE on making your child care facilities a safe 
and healthy place for children.  Please let us know if you have any questions.   

mailto:tracy.clark@dhhs.nc.gov
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/R/Revised_Flexibility_Document_3_21.pdf
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/R/Revised_Flexibility_Document_3_21.pdf
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The non-profit organization Zero to Three was created to 
ensure that all babies and toddlers have a strong start in 

life.  Their goal is to assist a society that has the 
knowledge and the will to support all infants and toddlers 

in reaching their full potential. To achieve this goal, the 
Zero to Three website has a variety of videos and articles 
with tips and tools that address challenging behaviors. Use 

the link below to visit the site.  

 

https://www.zerotothree.org/early-development/challenging-behaviors 

 

Challenging behaviors are not only difficult for the child experiencing them, but also for the 
teacher and the other children in the classroom. The Infant-Toddler project has created 

groups or cohorts for teachers to share their concerns, learn about alternative strategies and 
collaborate with other professionals.  

 

 

 

 

 

 

 

 

 

 

 

If you have questions about finding adequate resources or learning more about the Infant-
Toddler project, reach out to Kristin Snellings via email at Kristin@ccchildcareconnections.org 

https://www.zerotothree.org/early-development/challenging-behaviors
mailto:Kristin@ccchildcareconnections.org
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Behavior Tip: 

 

Consider what needs 
to be done in the 

classroom and post a 
note on the outside of 

the door or on the 
parent board. This  
allows families to     

volunteer the use of 
their time and talents 

based on their      
comfort level and  

ability.     

… ” b i t e  s i z e ”  
n e w s  f r o m  

y o u r  H S B  

R e g i o n a l   
B e h a v i o r  

Check out  

Tucker’s NC Nest  

    on Pinterest!       

Follow OhBehaveTips on 
twitter!  

Join our new online communi-
ty by clicking here! By joining  
Social- Emotional     Connec-
tions, you will have the op-
portunity to network, post 
questions, and share re-
sources with other early 

childhood professionals in 
NC!   

Open our latest public re-
source, a growing library 

shelf of virtual binders that 
include archived issues of 
the HSB newsletter, Oh 

Behave!, a collection of Dis-
aster Response Resources, 
and a binder of scripted 

stories for classroom use! 
Click here.  

Maintaining Parent/Teacher Bonds 

During the Hot Months 

Ah, summer time.  Even 
though it doesn’t officially 
start until June 20, it 
already feels like it has 
begun. We have had some 
hot days, pools are 
opening, and vacations are 
being planned. Summer 
makes life feel a little 
easier in many ways. It 
seems we all lose some of 
the formality of life and 
kick back a little bit. We 
tend to relax a little more 
and soak in the longer 
hours of daylight. While 
we look forward to 
enjoying the seasonal fun, 
it is important not to lose 
the connections with 
families that we worked 
to build all year. 
Maintaining positive 
relationships with parents 
is vital to the children in 
your care. Think of 
yourself as a teammate to 
a family whose ultimate 
win is to set their child up 
for success.  Establishing 
a working relationship 
allows for collaboration. 
When a relationship is one 
of mutual respect and 
trust, any issues or 
concerns regarding a child 
are much easier to 
discuss. If a situation 
arises, always use a “we” 
approach. For example, 
“What should we do?” or 
“How should we handle 
it?” These type of 
questions help foster a 
sense of togetherness and 
bridge the connection 
between home and school. 
Some families will take 
summers away  

from the school 
environment. If that 
happens, we may feel like 
we have lost some of that 
relationship piece and 
have to start from 
scratch to re-establish 
that connection.  Here are 
some creative ways to 
keep that bond over the 
summer months: 

 Call and check-in with 
each family over the 
summer. Make it brief 
and just convey a 
message that you are 
thinking of them and 
hoping they are having 
a good summer.  

 Send the family an 
email and let them 
know you have been 
working on adding 
some new classroom 
materials to the 
science center or the 
dramatic play area. 
Plant seeds of 
excitement for their 
return to school. 

 Share a book list with 
parents mid-summer 
when they may really 
need some new ideas 
of things to do with 
their children.  Go the 
extra mile by calling 
the local public library 
and find out which 
books they have 
available to check-out. 
Highlight those on the 
list. 

Create a summer fun 
newsletter with activities 
for parent and child to do 
together. Align these 
activities with themes for  

 the coming school year.  

 Offer 
recommendations for 
active learning 
experiences and events 
in the area. Check with 
parks and recreation, 
libraries, exhibits, etc. 
Make note if there are 
costs involved. This can 
be sent via email at the 
beginning of the 
summer or, if there is a 
lot happening in your 
community, send a list 
at the beginning of 
each month. 

 Send a handwritten 
note of encouragement 
and support to each 
family over the 
summer. A more cost-
effective way to send a 
personal note is to buy 
postcards from the 
area where you are 
spending vacation time 
and write a short note 
to send to each family 
once you return home.  

Consider utilizing social 
media to keep your 
connection with parents 
strong, Create a private 
Facebook page for the 
parents of children in your 
class. Check with parents to 
find out their preferred 
way to connect over the 
summer and ensure they 
are on board with the ide 

http://www.pinterest.com/Tuckersncnest/
https://twitter.com/OhBehaveTips
https://nc-childcare-community-connections.mn.co/share/IvJE-e-35C0ALT4V?utm_source=manual
https://www.livebinders.com/s/214119


 

 

Ask The Behavior Specialist! 

Question:  I don’t know if this is summer related but I do have a ques-

tion about how to keep the bond with families when they are on vaca-

tion.  I work at a school that has families from India.  Sometimes they 

leave for a month or two during the summer or school year.  It’s hard 

because when they come back the children have to readjust to the class 

routine but the hardest thing is that I feel like I have to rebuild the 

teacher-child relationship.  How do I keep the family-teacher bond 

while they are away? 

Answer:  Any child who goes on vacation for over a month will defi-
nitely need help with remembering the class routine again so you 
can only imagine how a child who is surrounded by other people, 
languages, and food for over a month may need help when they re-
turn.  Thank you for recognizing that the hardest part is the child 
coming back to school and feeling like a stranger again.  To help 
maintain the family-teacher bond while the child is away, I would 
suggest putting together a packet for the child to do. This can in-
clude a bag of arts and crafts materials and any theme related ac-
tivities that you will be doing during the time they are away. I 
would create a book of pictures of the children in the class so they 
can see their friends and show them to their relatives.  I also sug-
gest getting the email address for the family and, if possible, the 
mailing address of where they will be staying that way you and 
their classmates can write/draw pictures to them.  The point is to 
try and keep connected while the child is away so they don’t 
feel like everything is new when they returns 

Connection Activity Idea 
Create “All About Me” books with the children in your 

classroom. Ask families to contribute. Highlight one child 

each circle time and ask them to present their book and 

talk about themselves and their family. 

Social/Emotional Book Nook  

Author Suzanne Lang writes a book sure to 
make everyone giggle as it is read together! 
Created primarily for children ages three 
to six years of age, Lang shares a medley of 
silly cartoon animal families showing all 
kinds of nontraditional families. Each 
cartoon portrait is framed, hanging on a 
wall -- the realistic elements adding to the 
humor.  The message contained within the 
story is a resounding one — love is what 
makes a family! Children will undoubtedly be 
reassured when they find a portrait of a 
family that reminds them of their very own!  

Do you have a question you would like to see answered in our column?   

Feel free to email it to AskTheBehaviorSpecialist@gmail.com.We will  keep your identity private. 
Your question is probably one someone else needs answering, so ask away! Your time is appre-

ciated!  

In each issue you will find a 
new card to help you build 

your very own 

 “Calming Choices” Card Set 
for your classroom.   

When I am upset, I can… 

PRETEND I AM A        
SUPERHERO 

 

 

For durability and repetitive use, 
print on cardstock paper and lami-

nate.  

 

mailto:AskTheBehaviorSpecialist@gmail.org
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Five Ways To Improve 
Your Parenting Skills 

Leanne Sanders 

parenthelp@ccchildcareconnections.org 

Parent Referral Specialist 

Your parenting skills will develop over time with patience, perseverance and a healthy sense of humor. Watching 

other parents -- those with well-behaved and happy kids -- teaches you how to approach your own children. Par-

enting is a scary prospect, but it is also one of the most rewarding jobs. And just like any other job, you'll get 

better at it over time. 

Listen, Really Listen 

From the moment you hold your newborn in your arms, your listening skills take on a whole new dimension. Initial-

ly it's about a heightened sense of awareness, such as hearing her whimper in the night, when you used to be able 

to sleep through anything. As your child gets older, your ability to listen will become the glue that holds your rela-

tionship together. Look at your child when she speaks to you, acknowledge what she is saying and give credence to 

her concerns. Listening to your kids gives you insight into who they are as a person, who you are as a parent and it 

develops trust and respect in both of you. 

Be an Exceptional Role Model 

Be better than you ever thought you could be. If you're having a problem understanding why your child has such a 

bad temper, look at your own. How do you handle stressful situations? Are you swearing at the guy that just cut 

you off on the highway? Are you screaming at the neighbor that just let their dog do its business in your yard? 

Kids learn by example -- they watch, they listen, they interpret, then they practice. You are their role model. Im-

prove your parenting skills by showing your child how to behave, how to manage stressful circumstances and how 

to deal with unreasonable people. Show them the tools they need to succeed. 

Don’t Sweat the Small Stuff 

Your first rule of parenting should be, “Don’t sweat the small stuff.” Your once meticulously clean home will now 

be scattered with teeny tiny T-shirts, diapers, an assortment of baby paraphernalia, as well as an array of furni-

ture that doesn't match your decor. Your schedule is off, your meals are rushed and your once quiet home is now 

full of activity. Priorities change. Those inconsequential, day-to-day mishaps are a part of life -- let it go. Spilled 

milk, muddy jeans, broken shoelaces -- let it go. And don't let good behavior be a condition of your love. Love is 

unconditional; you need to ensure that your child understands that. 

Parental Displays of Affection 

Parental displays of affection create a secure environment where your child is reminded daily that you love 

them, that they are important and that they are your priority. Take some time in the morning to give them a hug 

and wish them a great day -- it will do wonders for you, too. Don't give your child the opportunity to question your 

love. Parents who are too busy or preoccupied with their own lives will lose so much more than they ever imag-
ined. 

Parent First, Friend Second 

Many parents try to be their child's friend, instead of their parent. The best way to improve your parenting 

skills is to practice being a parent. Set limits, be consistent and establish boundaries with consequences if those 

boundaries are crossed. Few jobs give your child, as an adult, carte blanch to do whatever, whenever he wants. 

Teach them now how to follow rules, have limits, develop self-control and take responsibility for their actions. It 

can be harsh out there; give them the skills to take it in stride. 
Source: Valorie Liles 
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Child Care Connections now offers two types of paid memberships for the “Resource Library”.  
These memberships are available to anyone. 

Regular membership  

 offers childcare providers access to numerous resource curriculum books, children’s 

books, cassettes, CD’s, videos, themed activity kits, and textbooks for Early Child-
hood classes at Cleveland Community College.  Each regular Resource Library member 

is entitled to attend up to six (6)* free workshops sponsored by Child Care Connec-
tions, 48 yards of free laminating.  See below for a complete list.   

Training only membership  

 offers members access to unlimited trainings for the membership year, but they will 

be eligible for no other services. 

 
REGULAR MEMBERSHIP                TRAINING MEMBERSHIP 

Annual Dues  $50.00      Annual Dues $50.00 

 

Die Cuts     Free      Workshops Unlimited* 

 

Construction Paper  $.05 per sheet     Access to Computers 

 

Lamination  48 yards free ($.50 yard after that) 

 

Copies    $.10 per copy B/W  $.25 per copy Color     

 

Six (6) Workshops Free* 

 

Access to Computers 

 

Binding       

 

For more Information, Please contact Shermunda Ross at  

Shermunda@ccchildcareconnections.org 

Page 12 



 

 



 

 

* Please contact us if any of this information changes 
 

Information Session 

Fall: September 16th 12:30-1:30, 6:00-7:00 

Spring: March 10th 12:30-1:30, 6:00-7:00 

Child Care Connections of Cleveland County, Inc 

Education Incentive Bonus Application 

2021-2022  
Date: ________________ 

 
*Name: ______________________________________________________ 

 

*Mailing Address: ______________________________________________ 

 

*City: _________________________ State: ________ Zip Code: ________ 

 

*Telephone #: __________________ *Email: ________________________ 

 

Social Security #: _____-___-______    

   

*Child Care Facility: ____________________________________________ 

 

Semester You are Applying For: 

 

Fall 2021 Due December 17, 2021 [ ]      Spring 2022 Due June 10, 2022  [ ] 

 

Classes enrolled in:    

 

1. _________________________   

2. _________________________ 

3. _________________________ 

4. _________________________ 

5. _________________________ 

 

 
YOU MUST ATTEND INFORMATION SESSION TO APPLY! 

 

COMPLETED APPLICATION MUST HAVE THESE DOCUMENTS ATTACHED: 

 

 CLASS SCHEDULE 

 UNOFFICIAL TRANSCRIPT 

 DCDEE WORKS LETTER 

 
For Office Use Only: 



 

 



 

 



 

 



 

 

2021-2022 Training Policy  

  

Child Care Connections is delighted to bring so many training opportunities to the providers and staff 
within our region, and we are thankful that so many partake in these events. We have recently 
made changes to our Policy and Procedure Manual regarding these trainings and how we can best serve 
you. Please feel free to send our staff suggestions for trainings and events that you would like to see in 
the upcoming year!  
 

It is the intent of Child Care Connections of Cleveland County, Inc. to provide childcare professionals 
the opportunity to participate in training events, which will enhance their professional development as 
well as satisfy the in-service training requirement set forth by the North Carolina Division of Child De-
velopment and Early Education. To ensure the integrity and quality of these programs, the following 
training policy has been set forth:  
 
All Training workshop registrations are in our “Bridge” Newsletter. To register for workshops, click on 
the training links in the newsletter to fill out online registration form.   

 Complete Registration form completely. Your information is saved in the system for upcoming  
                 trainings.   

 After confirmed registration has been sent to email, a PayPal Invoice will be sent to you 
within 24hrs to pay online. You can also send payment via mail or in-person during office 
hours.  

 
Resource Library members – Contact Director of Provider Services if you are attending a training 
workshop. If a member provider does not cancel their workshop registration and fails to attend, they 
will be charged a $5.00 No Show Fee.  
 

Non-members – In order to be placed on the roster, we must receive the class fee in person, online, 
or by mail, 3 DAYS BEFORE the training. Non-members that fail to attend the class, without prior noti-
fication, will lose the amount paid. If a training is free (this also applies to free trainings for library 
members) failure to attend the class, will result in a $5.00 No Show Fee.   
  
Training registration must be received at least 3 DAYS BEFORE the scheduled training. NO registra-
tion or payment will be accepted the day of the training. Whenever possible, scheduled trainings 
will be canceled within 48 hours at the discretion of Child Care Connections of Cleveland County, Inc. 
staff and the workshop facilitator if insufficient registrations are received. Efforts will be made to 
notify participants of cancellations. Registration fees paid for canceled trainings will be applied toward 
future training dates in the fiscal year (July 1 – June 30). Credits will not be carried over from one fis-
cal year to another.  

  Class size for each training event will be limit to 10 training participants.  
 Training participants will complete a health screen check prior and upon entering the  

                 training.   
Children are not allowed to attend training workshops.   

 Arrive at the training on time. Late arrivals are disruptive. Doors will be locked 15 minutes 
after the training begins. This will be considered a no show and you will be charged a $5.00 
NO SHOW fee and/or loss of registration fee.  

 If an emergency arises and providers are unable to give proper notice, please call and leave a 
voice mail message (704) 487-7397. This will allow the staff to update the roster prior to 
the onset of the training.  

 Any providers with outstanding No Show Fees or overdue library items will be allowed to at-
tend trainings, but training certificates will not be issued until all fees are paid or items 
returned.  

  
 
 



 

 

 
To participate in the virtual training opportunities, you will need the following:  

 Your own email address for registration and necessary training correspondence  
 A computer (recommended),  tablet or cell phone   
 Access to reliable internet connection, in a quiet place without a lot of background noise  
 Web camera- We recommend, that you participate in our Webinar with a video connection, if 

possible.  Being able to see the faces of those participating creates more engagement and        
stronger connection with other learners  

 Microphone (charged or corded USB headset, earbuds with built-in mic, or mic on webcam 
 Using a mic on headset/earbuds will reduce the likelihood of echoes coming from your  
      connection to our session  
 Telephone (optional, if not using computer for audio and as a backup in case of technical  
      difficulty)  
 Your copy of the instructor’s handouts/PowerPoint slides for note taking  

  
Action items for you to complete prior to class:  

 Use the training link provided to you by your instructor via email to ensure that you are     
directed to the zoom.us website and have the appropriate software updates to utilize the 
zoom training platform.  

 Join a test meeting to get some practice and familiarize yourself with Zoom and its  
      features.  
 Instructor’s handouts/PowerPoint slides and Zoom link will be emailed to you 24-48 hours 

prior to your class. Please print these out as requested by your instructor. It is your respon-
sibility to contact the instructor prior to the training if you have any questions/concerns or 
need any further clarification.  

 Confirm that you have the correct time and date of the training session.  
  

By registering for virtual trainings, you agree to the terms and conditions of virtual training  
   sessions offered by Child Care Connections. 

 
 Be on time to the training session. Participants tardy by 15 minutes or more will not be  

                 permitted access to the training. No exceptions.  
 Actively participate in any activities, discussions, polls, or requests to us “reaction emoji’s” 

throughout the training. Failure to participate will result in dismissal from the  
                 training without distribution of training completion certificate.   

 All forms: pre/post survey, demographics, and evaluation must be completed before  
                 exiting the training session for distribution of training completion certificates.  

 Use proper classroom etiquette throughout training and be respectful of all participants and 
                 training instructor.  Failure to do so will result in dismissal from the training at the 
                 instructor’s discretion.    

 If technical difficulties arise it is understood that the participant will work diligently to   
utilize back-up method of accessing the training session, such as phone or tablet, or will log 
back in promptly.  If you are absent for 15 minutes or more, you will not be granted             
readmittance the train ing session and will not receive training certificate.  

 Participants who have registered for and not attended 3 virtual trainings without reaching 
out to the instructor prior to training session will be charged a fee of $10 before being   

      permitted to register for any further trainings within that fiscal year.  
  
   

No refunds will be made due to the cancellation of training by Child Care Connections of Cleveland 
County, Inc., the trainer, or the provider. However, a credit will be issued for the registration fee 

paid. Credit must be used no later than June 30th.  
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     1 
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2 3 

4 5 
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Day  

Office  
Closed 

6 7 
Trauma  

Informed 
Practices 

6-8p 
 

8 9 10 
Playground 

Safety 
9-1p 

11 12 13 
Outdoor 
Learning 

6-8p 

14 
FCCH  

Meeting 
6:30p 

 

15 
 

16 17 

18 19 
Deep 

Breathing 
6-8p 

 

20 21 
Developmental 

Monitoring 
6-8p 

22 
School Age 
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6-8p 

23 24 

25 26 27 28 
Child Care 

Center  
Lunch and 

Learn 
12p 

29 30 31 
First Aid / 

CPR 
9-1p 
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We are offering both In-Person (limited capacity) and Virtual Trainings. 
ITS-SIDS (Virtual)   
Discussion of Sudden Infant Death Syndrome including  identification of SIDS risk factors, reducing SIDS risk in the child 
care setting, North Carolina Laws concerning safe sleep positions and environment, child care sleep policies and procedures, 
acceptable medical and parent waivers, and obtaining and using childcare provider and parent resources. 

Location: Virtual 

Free for Library Members / $10.00 for Non-Members 
 

ACES: Trauma Informed Practices in Early Childhood Education (In-Person)  

Trauma knows no boundaries; it can be experienced by any individual at any time without regard to age, race, gender, or 
socioeconomic status. Exposure to trauma presents significant concerns for children during crucial developmental stages and 
can have an impact on their cognitive, social, physical, and emotional development. In this training, you will explore various 
types of trauma, how it may impact the children you work with and how you can mitigate that trauma. 

Location: Child Care Connections 941-C Wyke Rd. Shelby NC 28150 
Free for Library Members / $10.00 for Non-Members 

 

Playground Safety (In-Person) This training will not be offered again until September 2021 

Learn how playgrounds should be set up for safety, fall zones, appropriate equipment and how to measure equipment. 
Playground safety is required for the health and safety of the children attending your facility.    

Location: Child Care Connections 941-C Wyke Rd. Shelby NC 28150 
Free for Library Members/Cost: $15.00 for Non-Members 

 

Outdoor Learning Environments for Infants and Toddlers: It is more than a “Playground!” (Virtual) 
 “Going Outside” What does that mean for infants and toddlers? It means taking the indoor classroom outdoors. A high-quality 
outdoor environment will allow young children to extend their learning experience. It is an opportunity for children to make 
discoveries in nature, be active, and develop their large and small muscles. This training will help learners understand the many 
benefits of taking infants and toddlers outside daily and provide strategies that support development and learning.  

Location: Virtual 

Free for Library Members / $10.00 for Non-Members 

Deep Breathing (Virtual) 

This training is geared towards informing, assessing, and providing strategies to support the skill of deep breathing and making 
the connection to help children learn how to calm. Participants will assess their own responses and reactions in relation 
to deep breathing by creating an environment that naturally promotes this crucial skill to early social-emotional development. 
They will learn about the importance of and evidence-based research on why breathing with children matters. This training will 
provide you with the understanding of your relationship with yourself, your children, and your teaching team/s.   

Location: Virtual 
Free for Library Members / $10.00 for Non-Members 

Developmental Monitoring (Virtual) 

We know that monitoring and screening in early childhood early care and education settings is critical to identifying children at 
risk for developmental delays. What is less known is how programs use developmental monitoring and screening tools and the 
ways caregivers talk with families about their children's growth and development. This training will help participants 
understand the differences in developmental monitoring and screening and why they are so important to 
children and families. Participants will learn how they can track and celebrate children's milestones and strategies 
for collaborating with families on supporting children's healthy growth. You can play an essential role in our state's early 
intervention efforts.  

Location: Virtual 

Free for Library Members / $10.00 for Non-Members 
 

School Age Summer Activities  (Virtual) 

During this virtual event we will discuss summer camp, and summer lesson plan themes ideas, and how teachers can change the 
environment to make learning engaging and fun. 

Location: Virtual 
Free for Library Members / $10.00 for Non-Members 

Training Links can be found on page 24 
EVERYONE MUST REGISTER ONLINE!  

If you have any questions concerning trainings, contact April McClain at  

ta1@ccchildcareconnections.org 
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ITS-SIDS  
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6-8p 
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Rules 

Review 
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27 28 
Be Active 

Kids 
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29 30      
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Emergency Preparedness and Response (In-Person) 

The Emergency Preparedness and Response (EPR) in Child Care Training provides early educators with information and tools to 
prepare for many types of emergencies. This training will address new NC Child Care Rules on emergency preparedness, cur-
rent best practice recommendations, and guidance on completing the online EPR Plan. The EPR Plan template can be found on 
the North Carolina Emergency Management website. NC Child Care Rules 10A NCAC 09.0607(b) and 10A NCAC 09.1705(b) (6) 
require that a designated individual (most likely the Director) from all licensed centers and family child care homes complete 
the training and submit a facility EPR Plan. This training is for directors and assistant directors only. 
 

Location: Child Care Connections 941-C Wyke Rd. Shelby NC 28150 
Free for Library Members / $10.00 for Non-Members 

 
Managing Difficult Employees (In-Person) 
Challenging employees can try a manager's patience and drain a lot of time and energy. To turn things around takes skill-
ful management and patience. The main objective of this online employment training course is to teach supervisors and manag-
ers how to manage challenging employees more effectively. This training is for directors and assistant directors only. 

Location: Child Care Connections 941-C Wyke Rd. Shelby NC 28150 
Free for Library Members / $10.00 for Non-Members 

 
Toxic Stress (Virtual)  

Stress is a fact of life, no matter your age. Some stress is good for us – it keeps us attentive, sharp, productive, and 
learning. But Toxic Stress affects brain development and learning in young children, and can have long-lasting effects. 
This session will help participants define stress responses and understand the difference between “tolerable” and 
“toxic” stress. We’ll look at the long term effects of Toxic Stress and investigate practices for mitigating those ef-
fects and promoting resilience in young children. 

 Location: Virtual 

Free  
ITS-SIDS (In-Person)   
Discussion of Sudden Infant Death Syndrome including  identification of SIDS risk factors, reducing SIDS risk in the child 
care setting, North Carolina Laws concerning safe sleep positions and environment, child care sleep policies and procedures, 
acceptable medical and parent waivers, and obtaining and using childcare provider and parent resources. 

Location: Child Care Connections 941-C Wyke Rd. Shelby NC 28150 
Free for Library Members/Cost: $10.00 for Non-Members 

 
Preschool Lesson Planning (In-Person)   
Good lesson planning is essential to the process of teaching and learning.  Lesson plans allow teachers to create learning activi-
ties that assist children with exploring their world and facilitating growth in developmental domains. This training will assist 
teachers with learning how to write effective lesson plans in their classroom and aligning these lesson plans with NCFELD  
goals and domains. 

Location: Child Care Connections 941-C Wyke Rd. Shelby NC 28150 
Free for Library Members/Cost: $10.00 for Non-Members 

 
Rules Review (Virtual)  
Overview of child care rules and regulations  

Location: Virtual 
Free for Library Members/Cost: $10.00 for Non-Members 

Be Active Kids (In-Person) 

  This training session will provide information on how to give children the tools that need to develop positive physical activity 
and nutrition habits that will lead to a lifetime of good health. Participants will receive a kit that includes lesson plans and ac-
tivities designed to teach children that physical activity, healthy eating, and food-safety could be fun. 
 

Location: Child Care Connections 941-C Wyke Rd. Shelby NC 28150 
Free for Library Members/Cost: $10.00 for Non-Members 

.  

 

Training Links can be found on page 24 

EVERYONE MUST REGISTER ONLINE!  

If you have any questions concerning trainings, contact April McClain at  

ta1@ccchildcareconnections.org 
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If you have any questions, contact April McClain  

ta1@ccchildcareconnections.org or 704-487-7397 

July Trainings 
ITS-SIDS  July 1 ,  2021 6-8p(Virtual) 
http://stage.worklifesystems.com/training/27?classId=21089 
 
ACES Trauma Informed Practices in the Early Education Classroom July 7,  2021  6-8p (Virtual) 
http://stage.worklifesystems.com/training/27?classId=20658 
 
Playground Safety July 1 0,  2021  9-1p (Face to Face) 
http://stage.worklifesystems.com/training/27?classId=20662 
 
Outdoor Learning (Infant/Toddler) July 1 3,  2021  6-8p (Virtual) 
http://stage.worklifesystems.com/training/27?classId=20659 
 
Deep Breathing  July 1 9,  2021  6-8p (Virtual) 
http://stage.worklifesystems.com/training/27?classId=21091 
 
Developmental Monitoring July 21 ,  2021  6-8p (Virtual) 
http://stage.worklifesystems.com/training/27?classId=21093 
 
School Age Summer Activities July 22,  2021  6-8p (Face to Face) 
http://stage.worklifesystems.com/training/27?classId=20659 
 
First Aid / CPR  July 31 ,  2021  6-8p (Face to Face) 
http://stage.worklifesystems.com/training/27?classId=21092 
 
 

August Trainings 
 

EPR August 1 0,  2021  6:30-8:30 (Face to Face) 
http://stage.worklifesystems.com/training/27?classId=21094 
 
Managing Difficult Employees August 1 2,  2021  6-7p (Virtual) 
http://stage.worklifesystems.com/training/27classId=21095 
 
 
ITS-SIDS August 1 7,  2021  6-8p (Face to Face) 
http://stage.worklifesystems.com/training/27?classId=21096 
 
Lesson Planning August 1 9,  2021  6-8p (Face to Face) 
http://stage.worklifesystems.com/training/27?classId=20694 
 
Toxic Stress August 23,  2021  6-8p (Virtual) 
http://stage.worklifesystems.com/trainig/27?classId=21121 
 
 
Rules Review August 26,  2021  (Virtual) 
http://stage.worklifesystems.com/training/27?classId=21122 
 
Be Active Kids August 28, 2021 6-8p (Face to Face) QS Participants only 
http://stage.worklifesystems.com/training/27?classId=21108 
                                                                                                                                                                                                                                                             

We are now offering both Virtual and Face to Face Trainings 

When registering for training you must use the personal email of the person taking the 
training.  



 

 

Our Mission Statement 
 

Child Care Connections exists to connect resources and services for child care 
excellence in Cleveland County 

 
  

             
 

 

 
Remember to Wear, Wait and Wash 

 

The office will be closed: 

July 5, 2021 in Observance of Independence Day 
August 16, 2021 for Professional Development 

PO Box 1739 

941-C Wyke Road 

Shelby, NC 28150 

 

Phone: 704-487-7397 
Fax: 704-481-7065 

www.ccchildcareconnections.org 

The Bridge 
Connecting You with News for the Classroom 

Follow us on social media for facts, updates, and new information locally and statewide. 


